
Complaints/ 
Dispute Resolution Mechanisms



Complaints – An Overview of the different systems 

* ETI, SAI, and FLA are currently revising their complaints policies to make them more accessible and effective.  Please access websites for up­to­ 
date information about how to use each of these systems most effectively.



Summary of Public Reporting on Complaints 

Organization Complaints 
Since 

Number of 
Complaints/ 
Appeals 
Processed to 
Date 

What info can be accessed online: 

CCC 1991 200+ Ongoing reporting on all appeals: www.cleanclothes.org/appeals.htm 

ETI 2001 5 
All complaints reported upon receipt of complaint; and upon completion. 
www.ethicaltrade.org 

FLA 2002 14 
Survey of complaints posted annually in public report: 
www.fairlabor.org/2005report/thirdparty/index.html 

FWF 2005 7 All complaints reported periodically in FWF newsletter and in annual report: 
www.fairwear.nl 

SAI 2000 9 
Reports are sent to complainants. Once completed, online reports available: 
http://www.sa­intl.org/index.cfm?fuseaction=Page.viewPage&pageId 
=749&parentID=511&grandparentID=749&nodeID=1 

WRC 2000 15 Ongoing reporting on all complaints: www.workersrights.org/freports.asp
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